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To Whom It May Concem:

Too often in \the facility management industry we convey information to our colieagues regarding vendors
and/or suppliers that have provided a service that has fallen short of our expectations. As a result, | would
like to offer a different type of communication, one of complete support and trust in Synergy Engineering.

Synergy was selected by the district to serve as both engineer and construction support for the recent
installation of a new boiler plan at East Kentwood High School. The $500,000 project was approved by the
Board of Education based on a feasibility study done by Synergy that identified several mechanical options
to reduce energy consumption. The quality of the report led the district to immediately retain Synergy to
design a new boiler plant and serve as construction manager. They were also instrumental in the submittal
of an energy conservation grant from the State of Michigan, which resulted in a $25,000 refund to Kentwood
Schools.

After one year of working with Synergy, | can say without hesitation that our assessment of their company
was accurate. From the budget development stage to the punch lists, Synergy offers their experience as
“your representation. The completion of our boiler plant project was on schedule and within budget. | am
confident that Kentwood has retained one of the most talented and dedicated engineers firms in the West
Michigan.

| honestly recommend you retain the services of Synergy Engmeenng They will serve as a means 10 the
end, a successful project.

Sincerely,

Todd Bell
Director of Facilities and Operations

Kentwood Public Schools, together with parents and the community, will educare all students in a safe, secure environment. We are committed to
excellence, equity and diversity in education. Our goal is for each student to master and apply the essential skills to be a successful, productive citizen.




